
In an emergency, seconds matter. At McLaren, we know that 
prompt evaluation and treatment can make all the difference in 
a patient’s quality of life. Whether the patient is experiencing 
a stroke, trauma, or a cardiac event, you can be assured 
that your patient is going to receive quality emergency care 
at McLaren. When EMS providers arrive at the hospital or 
our new free-standing emergency department in Grand 
Ledge, they have quick access to care, ensuring patients are 
transported quickly, comfortably, and most importantly, safely.
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Want to learn more about our emergency services?
Visit mclaren.org/LansingER

TRAUMA SERVICES
McLaren Greater Lansing’s trauma center is available to 
ensure the best possible outcomes in a life-threatening 
or other time-sensitive emergency when it arises. 
•	 Trauma activation criteria are in place to provide safe 

and efficient provision of care to all trauma patients 
including: firearm and other penetrating injuries, 
motor vehicle accidents, falls, drownings, etc.

•	 Provide prompt assessment, resuscitation, 
stabilization, and surgical intervention, and intensive 
care if necessary. 

•	 24-hour on-site coverage by board certified 
emergency medicine physicians, hospitalists, and 
critical care specialists.

•	 Prompt availability of trauma surgeons, orthopedic 
surgeons, anesthesiologists, neurologists, and other 
specialists. 

•	 ICU and trauma unit staffed with registered  
nurses trained to provide specialized care to  
injured patients.

LEVEL III TRAUMA CENTER 
McLaren Greater Lansing offers 24-hour on-
site coverage by board-certified emergency 
medicine physicians and the prompt availability 
of general surgeons and anesthesiologists. We 
have established transfer agreements for patients 

requiring a higher level of care at a Level I or Level II 

trauma center.  

 
We also offer continuing education to our nursing, 
allied health, and trauma team members. We 
continue to be involved with prevention efforts and 
have an active outreach program for our  

referring communities.

MEET McLAREN

EMERGENCY 
SERVICES

WELCOME NEW EMERGENCY MANAGER

LOCATIONS

McLaren Greater Lansing  Emergency Department 
2900 Collins Road, Lansing, MI 48910
Phone: (517) 975-7509

McLaren Grand Ledge Emergency Department 
6900 E. Saginaw Hwy. Grand Ledge, MI 48837
Phone: (517) 975-1100
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•	 A dedicated unit for stroke patients, staffed 
with neuro-trained RN’s able to provide 
specialized care to stroke patients.

•	 An educated, multidisciplinary team of 
physicians with neurosurgeons on-call, 
medical director, stroke-certified nurses, a 
clinical coordinator, and physical/occupational 
therapists.

•	 Emergency Department prepared to treat 
stroke patients immediately with thrombolytic 
(clot-busting) therapy.  

•	 Stroke alert process for rapid triage of patients 
with signs and symptoms of stroke.

•	 Radiology technicians ready to carry out 
emergency tests to determine type and location 
of stroke.  

•	 Neurological services are provided by MSU 
neurology program. Neurology coverage is 
provided 24/7/365. 

•	 McLaren neuro-interventionalists are board 
certified by the United Council of Neurologic 
Sub-specialties 
for Interventional 
Neurology. They are 
also board certified 
in stroke, neurology 
and neurocritical 
care.

YOUR PATIENTS’ HEART IS IN GOOD HANDS  
Our full service state of-the-art cardiac catheterization lab is 
under the direction of expert physicians in these procedures. The 
entire McLaren health care team, including our highly-skilled  
specialists, bring years of life-saving experience to our patients. 

We offer many 
procedures that can be 
done in emergent.

•	 Percutaneous 
coronary and 
peripheral vascular  
interventions, 
including angioplasty 
and stent placement

•	 Coronary, pulmonary, 
and peripheral 
thrombectomy

MEET YOUR LOCAL  
PCI LAB TEAM
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WE’RE HERE TO SUPPORT YOU
Experience the care that we deliver at McLaren:

•	 Watch our highly skilled interventional cardiologists in action 

by joining one of your patients in the cath lab to watch the 

vessel be opened.

•	 We are committed to sending imaging on your patients back 

to your EMS/fire houses within two business days.To request a meet and greet  
contact our EMS liaison Lori Shaw at 

lori.shaw@mclaren.org

STROKE AND ANEURYSM SERVICES
McLaren Greater Lansing offers a telemedicine service 
that provides patients with in-house stroke care and 
24/7 access to highly specialized interventional 
neurologists. Interventional neurologists utilize a 
telemedicine “robot” to provide consultative services 
within minutes of notification by onsite emergency and 
in house physicians. The TeleStroke System allows the 
interventional neurologist to review CT images, review 
clinical therapies such as thrombectomy, and discuss 
best options with onsite physicians, the patient, and 
the patient’s family. 

At McLaren Greater Lansing, we provide immediate, 
specialized care for various types of strokes.

Ischemic Strokes:
Clot-Busting Medication (Thrombolytic Therapy): 
Patients who qualify for and receive this IV medication, 
which helps dissolve the clot causing the stroke, are 
admitted and cared for here. 
 
Patients Not Eligible for Clot Removal: If the patient 
is not a candidate for clot-busting medication or 
mechanical thrombectomy (a surgical procedure to 
remove the clot), they will be admitted and treated at 
McLaren Greater Lansing.

Specialized Clot Removal  
(Mechanical Thrombectomy): 
If our stroke specialists determine that you could 
benefit from a mechanical thrombectomy (a procedure 
to physically remove a large blood clot from the brain), 
you will be transferred to another facility that provides 
these specialized neuro-interventional services (a 
higher level of care).

Hemorrhagic Strokes:
Since January 2026, McLaren Greater Lansing has 
capability of caring for many hemorrhagic stroke 
patients by providing medical and surgical intervention 
in partnership with Lansing Neurosurgery.  
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